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Introduction to the Masterkey Batch-Upload Tool  

Masterkey’s batch upload tool allows users to download pre-prepared data templates from the 
Masterkey application onto their computer’s hard disk for easy access. Equipped with an intuitively 
organized data template, users are able to quickly and efficiently compile their data offline and then 
upload their files to Masterkey in one single action. Essentially this gives you the freedom to add 
multiple contacts and/or units simultaneously, eliminating the tedious task of adding each record 
separately.  

 

  Figure 1: Batch Upload checklist and instructions screen. 

 

A unique feature of the upload tool is its ability to screen each record as it is uploaded, add the 
correct records immediately, and present any records with errors or incomplete information for 
correction during the upload process in an extremely intuitive and user-friendly manner. 



 

 

Figure 2: Making corrections during the upload process.  

The following table lists the basic functional aspects of the upload process: 

Item  Supported 
for 

Uploaded in Pre-requisite for Upload Max 
records 

Contacts • Individuals 
• Companies 

Prospects None 5000 

Units • Apartments 
• Villas 
• Offices 

Available 
Units1  

• Owner contact must 
exist 

• Associated property 
must exist 

5000 

 

 

 

 

 

                                                            
1 Newly added units will be uploaded as available units when draft functionality is disabled. For companies 
whose draft functionality is enabled, newly uploaded units will be stored as draft units. 


